Hudopmanis 06 OCHOBHEIX BHIAX MONIEHHWYECTBA

B Hacrosiiee Bpems Hambonee paclpOCTpaHEHHBIM CIIOCOGOM COBepIIEHHS
IPEeCTYIUIEHHH B JaHHOH cdepe SABNAETCS XHINEHHE C GAHKOBCKUX KapT IpaciaH,
KOTZia 3IOYMBIIUICHHHKA II0 Tele(OHYy TpPEeICTaBISIOTCS COTPYJHHKAMH CITyxK6
6e30MacHOCTH Pa3NUYHBIX GAHKOB M I10J PasIHYHEIMM MpPENJOTAMH MOJYYaiOT OT
HOTepreBIMX HOMep GaHKOBCKOH KapThl, kox CVV (3 nudpsr Ha 06paTHOl cTOpoHe
KapTel), a TalKe [apojH, NpuxoAuBLIHE MO0 SMS, HeoOXoAMMEIE I NIpOBE/ICHUS
(HHAHCOBEIX OIEpaIIHii.

3a4acTyl0 INOTepneBINHe, HAXOASCh IOA BIMSIHHEM MOIICHHHKOB, CaMH
CHUMAIOT JICHBI'H, B TOM 4YHClie OQOPMISIOT Ha cebs KPeIMThI, H MEPEBOIAT MX Ha
abOHEHTCKHE HOMepa HITH CYeTa, yKa3aHHEIE 30YMEBINUICHHUKAMH.

Taxxe 3IOYMBINLIEHHHKH MOIYT COOOLIMTH MOTEPHEBIIMM O HEOGXOJMMOCTH
YCTaHOBJICHMA HA CMapT(OH, KOMIBIOTED HIH IUIAHIIET Pa3MYHEIX IIPOrPaMM
(«Anydesk», «Quick support», «Teamviever» u np.), BeIaBast X, B TOM YHCIE, 32
AHTHBHPYCHBIE, TO3BOJSIONIMX MOIICHHHKAM /MCTAHIMOHHO, T.e. yAaJeHHEIM
AOCTYIIOM, YIPABIATH CMAapTGOHOM, HOYTOYKOM WM ILUIQHIIETOM M, KaK CIIe[ICTBHE,
OCYIIECTBIIATh OHJAWH IEPEBOJLI OT HMMEHHM IOTEPIEBLIMX Yepe3 MX JIMIHEIH
KabuHer.

B xome TeneOHHBIX pa3rOBOPOB MOIUEHHMKM MOTYT COOOLIMTH Bamid
nepconanbHele fanHbie: PHO, naty poxaeHus, nacmopTHbIE JaHHEIE, a TAKXKE JaXe
NOC/E[HUE ONEpalMH IO BallkM cdyeTam. KpoMe TOro, IIPECTYIHHKH, HCIONB3Ys
BO3MOXHOCTH IP-Teneonnu, MOTyT OCYmecTRIATE 3BOHKH ¢ aGOHEHTCKHX HOMEPOB,
CXOXHMX HWIH MJCHTHYHBIX OQHUMATEHEIM HOMepaM O0aHKOB, YKa3aHHBIM Ha
0GOpOTHOH CTOpOHE KapT, HiIM IPaBOOXDAHHTENHHEIX OPIaHOB, B TOM HHCIIE
TTOJTUIIHH.

Uro0s1 HE CTaTh KEePTBOH MOJOGHEIX IPECTYILIEHHH HEOGXOAMMO IOMHHT, 4TO
HACTOANME COTPYIHMKH OG4HKOB HHKOTJa HE 3BOHAT KIMEHTAM M He IPOCST
COOOLMTE MM KaKylo-THOO MH(QODMALMIO, KACAIONIYIOCS KaK HX IIEPCOHATBHBIX
JIAHHBIX, Tak M GaHKOBCKOH kapTsl. Hu mpH Kakux o6cTosTeNsCTBAX He pasriamaiite
HUKOMY, BKJIIOYas COTPYJHHKOB GaHKOB, IapONK Ha IpoBe/ieHre oneparuit. [Tapoms
A1 BXoaa B cHcremy «bank Omwmadin» »5To Bama IWuYHAas KOH(HIEHI[HaNEHAs
uHdopmauys. Taike, He B KOEM Cilydae HE CTOHT yCTAHABIMBATE IO npock0e
HEM3BECTHBIX JIML[ KaKHE-THO0 MPHIOXKEeHAS (IPOrpaMMEI).

Hnbie cioco6s! MOMEHHHYECTBA, COBEPIIEHHBIE UCTAHIHOHHEIM CIIOCOOOM.

C mcnonp3oBanueM cetn UHTepHeT:

1. TlyTem moiy4eHus IpeoIUTaTH B pasMepe n0 100% 3a TOBap HIM YCIYTy C
IIOMOIIBIO CO3AHHS «OJHONHEBHEIX» HHTEPHET-Mara3dHOB M CalTOB-IBOWHHKOB, C
HUCIIONE30BAHUEM IHTEpHeT-IUIOMWAN0OK 1O IpoJaXe TOBAPOB M YCIYT (CaiThl
«Asuto», «lOna» u Ap.); B counansHex ceTax «B kouTakTe», «OXHOKIACCHAKE M
T.I.

Ilpexxne 4em 3aka3ate ToBap B MHTepHeTe MOYMTANTE OT3BIBEI HA Pa3HBIX
caliTax O /JaHHOM HHTEpHET-Mara3MHe N BHPTYaJIBHOM IIPOAABIE, B CIIy4ae
Halu4ust Bbl Cpa3y OoGHAapyWTe OTPHIATENbHBIE OT3HIBEL, OTCYICTBHE OT3HIBOB O
BHIODaHHOM BAMH MHTEDHET-MarasiHe TOBODHT O KOPOTKOM IEpUHOAe  €ro
CYILIECTBOBaHHS.

BuuMarensHO ynTalite HaspaHus IHTepHET-Mara3uua Wiy OPTaHW3AH TIe BEI



IJIaHUpyeTe MPUOOPECTH KaKhe-THO0 TOBapkl, B TOM YHCIIE IOKYIKa OHIETOB Ha BCe
BHJIBI TPAHCIIOpPTa, OIUIaTa yCIyI U KpeauToB. Tem caMbiM BEI m3bGexure caiiToB-
knoHOB. Crapaiitecs u30eraTh NMOKYIKH TOBapa o mpepoiuiate. Ecnu 1eHa ToBapa
ropasjo HKKE LIeHBl B OOLIYHBEIX PO3HUYHEIX Mara3suHax, Tak U B APYTHX MHTEpHET-
Mara3uHax, 100 Ha phIHKE B II€JIOM (HalpuMep, NPH MPOJaXke aBTOMALIMHEI II0
3aHIKEHHOM CTOMMOCTH), 3TO MOBOJ, HACTOPOKUTHCHL.

2. Ilyrem nomyueHus wHQOpPMAIMH OT JIHMIA, Pa3MECTHBIIErO OOBIBIECHHE O
IpoJaXe KaKoro-mmbo ToBapa, O IONHBIX PEKBH3HTaX €ro OAHKOBCKOM KapThl
(HoMep, cpox aeficTBuA, AaHHBIE Aepxkarens, CVC-kox), aK00kl, ¢ LEeNb0 BHECEHHI
OpPEeNOIUIATEL, ¢ MOCHAENYIOIMM XHIIEHHEM C Hee NEHEXHBIX CPEeJCTB, WCTONb3Ys
NOy4E€HHBIE JaHHBIE.

He coobmalite HeM3BeCTHOMY KaKylo-THOO HH(pOPMALMIO, KacCAIONIyIOCH
6aHKOBCKOH KapTsl - 7S OCYIIECTBIICHHS IIepeBoja TpeOyeTcs TOMBKO HOMED KapThl,
nubo mpuBA3aHHEIH K Hel aboHeHTCKuit HoMep. Hu npu kakux ob6crosTenscTBax He
coobimaiiTe maponu Ha npoBeneHne omepauuii. [Tapons s Bxona B cucreMy «Bank
Omnnaiie» 310 Ballla TMYHAs KOHGUAECHIHATEHAS HH()OpMaLKs.

3. C ucmons30oBaHHEM CCHUIOK B cetH «MHTepHeT», NepeHanpapiIsIoOmpX Ha
«buIIMHTOBEIE»  (NONNENBHBIE)  CATHI, MPEJOCTABICHHBIX  MOIIEHHHKAMH
NOTEPIEBITHM IIPH OIJIaTeé TOBapa, pa3sMEIeHHOro Ha caiitax «ABHTO», «IOna» u
ApYTHX, & TaKKe IPH MOKYIIKe X/J ¥ aBUaGuiIeToB, GHIIETOB B KHHOTEATPEL

He nepexonute o npHcIaHHbEIM HE3HAKOMBIMH JIMIIAMH CCBUIKAM H He BBOIHUTE
JlaHHbIE CBOMX OAHKOBCKHX KapT.

4. BsjoM CTpaHHI[ MNONB30BaTeied B CONHUAIBHBIX CETIX, B OCHOBHOM
«BroHTakTe» U «ONHOKNACHHKH», U PACChLIKA COOGIIEHMI «Ipy3BIM» OT HMEHH
AaHHOTO IMONB30BaTeNs C NPOCKOOH OOKHUTE JEHET, KOTOPHIE HY/KHO MEepeBecTH Ha
yKasaHHbIe a0OHEHTCKHE HOMepa HIH GaHKOBCKHE KapThl.

Ilpexne YeM OCYIIECTBHTH MepeBOJ IIO3BOHHTE CBOEMY ADYTY, OT KOTOPOTO
NPHIILIO COOOIEHHEe, H YTOYHATE HHPOPMAIIHIO.

J. IlyTeM moiyyeHus AEHEXHBIX CPEACTB OT INOTEPNEBNIMX NpPH, SKOGEHL
BHECEHHM CTaBOK Ha (DOHIOBBIX M HHBIX OHpKaXx.

Ilpexne ueM BHOCHTH [JEHBI'M IHOYWUTAHTE OT3LIBHI HA Pa3’;IMYHEIX caiiTax B
WnrepHete, y3HaliTe K IOPHCIUKLHMA KaKOM CTPAHBI OTHOCHTCS NEATEIbHOCTE JaHHOM
OpraHH3aliy, a TAKXKe 03HAKOMBTEChH C IIPABUJIaMH M YCIIOBHUSMH €€ AEATEeIbHOCTH.

C_Hcronb3oBaHWEM CPEJICTB COTOBOM CBA3M ITyTeM COOGINEHHS IpakaaHam
3aBEJIOMO JIOKHOM MH(OpMaNHH:

I, O HapymenwM uX OGNM3KHMH pOICTBEHHHKAMH JeiCTBYIOMIEro
3aKoHOzaTenbcTBa (coBepmenue JITII, NpHYHMHEHHE TeNECHBIX MOBpEeXIeHHIH,
XpaHEHHE HApKOTHKOB H T.I.), C IeNbI0 IIepefayd MOTEPIEBIIHME JEHEKHBIX
CPEACTB 4epe3 IOCPEINHHKOB, JHOO IepeBOJ HX Yepe3 TEPMHHAJBI OILIATHI JUIS
paspemenys CloKuBIIecs cuTyauud. [Ipu 3TOM MOIIEHHUMKH CTaparoTCs AepiKaTh
(CKEPTBY» BCerJa Ha CBA3H, C LIEIBI0 MCKIIOYEHHS KaKMX-IHUOO neiicTBHii ¢ ee
CTOPOHBI IO IIPOBepKe WHGOPMAIIHH.

Heo6xonumo nepesBoHHTH Ha H3BeCTHEIE aGOHEHTCKHE HOMepa JIHIY, KOTOPEIM
TIPEACTABIIAETCH 3JIOYMBINUICHHUK, JHOO pPOACTBEHHHKAM, C ILENbl0 BBIACHEHHS
NEHCTBUTENILHOCTH TMPOM30INeAMHX CcoObITHH. IlompoCcHTs 3BOHSINErO HA3BaTh




KaKue-1M0o JaHHBIE U, KOTOphIM oH npencrasisercs (O.M.0., nata poxaeHus,
MECTO XKUTeNIbCTBA, JAHHBIE POJACTBEHHUKOB, Kakue-T1u00 haKThl U3 KU3HH U T.1. ).

2. O BO3MOXHOCTM HOJNYYeHHS KOMIIEHCAMHM 3a paHee NpHOGpEeTeHHBIE
HEKa4eCTBEHHBIE TOBaphl MJM OKa3aHHBIE YCIYTH, M 4Yero HeoOXOoIuMOo
TIEPEYHCITUTH ONpPE/IETICHHBIH IPOIEHT OT MOJIAralONIeHCS CyMMBI.

Crnenyer 3HaTh, 4YTO pasNMYHBIE KOMIEHCAIMH BBIUIAYHBAIOTCS TpaXAaHaM
TOJIBKO TPH MX JIAYHOM IIMCHbMEHHOM OOpaIeHHH B COOTBETCTBYIOIHE OPTraHH3alliH.
Hukaxne npolieHTs! 3a BHIILIATy KOMIIEHCALHI HE YIUIAaYHBAIOTCA.

3. SIxo6El, W3 MONUKIMHUKKA WM GOJNBLHMIEL, O TOM, 4TO y Bac mimm y Bammx
POACTBEHHMKOB OOHApYXXHIIM CTpAIlHBIA AMarfo3, W 4TOOb BHEUICYHTH OOJE3Hb
Heo0XOMMO TIepeBECTH IeHbIH 3a JIEKapCTBa.

HeobxoaumMo MOMHHTE, 9TO HACTOSINMI Bpad HUKOTJA He GyneT 3BOHHTH BaM
10 TenedoHy M coOOIIaTh O «CTPAIIHOM AHATHO3E» I IIPOCHTH TIEPEBeCTH ACHBIH
3a JIeKapCTBa.

4. C npocsb0oit KyNUTh MPOAYKTHI, CIIAPTHOE, IBETHl M T.II., JOCTABHTE WX IO
yKa3aHHOMY aJipecy, a IMOIYTHO IEePEeYHCIUTh NeHEKHBIE CPEACTBA Ha TeledoH, C
3aBEpeHHEM, YTO [IEHbI'd BEPHYT MO NPUOBITHIO Ha a[peC 3aKa3unKa.

Ecnu BBl wcnonusgere kakoe-mHGO mOpyueHHe MO TenedoHy, ITOCTABIAETE
3aKaspl, TO He CIelyeT NEPEBOAUTEL JIEHBIM Ha He3HaKOMEBIe Tele(OHBI, CHAadaja
JOCTaBBTE TOBAP I10 HA3HAYEHHIO H HA MECTE OIPEIEIIUTECH C 3aKa3UHKOM.

Kpome IMCTaHUHMOHHEIX MONIEHHHYECTB IPaX[aHE CTAHOBATCH KEPTBAMU H
KOHTaKTHBIX MOIIICHHHYECTB, COBEPIICHHAIX TOJ BHIOM COLMANBHBEIX pabOTHHKOB,
COTPY/HHKOB Ppa3sNMYHLIX OpraHu3auui (ropras, ropcBer, IleHCHOHHBIH ¢oH,
MeuIHHCKHe paboTHuky u T.1.). IIpemioramu MoryT 6ITh: cpouHbIi 06MeH feHer,
Haf0aBKU K [EHCHH, IPOBEPKA ra30BOr0 MM BOASHOTO 0GOpYNIOBAHNS, nepepacyer
KBapTIUIATLl, IPEMHH BeTepaHaM, mpojaxa BAJloB, MeIUIHHCKHX NPUGOPOB MM
APYTMX pa3IMYHBIX TOBAPOB IO JIBIOTHEIM LeHaM H T.7. OCHOBHasA 1Eejb
3MOYMBIILUICHHUKOB — y3HaTh, [/l€ XPaHATCS JEHEKHbIE CPEACTBA «XKEPTBI», IMOCIE
9ero OTBNIEYh e BHHMaHHEe M COBEpINMTh HX XHINeHHe. Takke NpemIoroM MOXeT
OBITH rajanKe, CHATHE SIKOOBI HAIOKEHHOM ITOPYH, HCIENEHHE OT 3a60/IeBaHMiL.

Kax nonsTe obman:

- 00 0OMeHe JIeHexKHBIX CPETICTB MM TIPOBE/IEHAN KaKuX-mu6o ped)opM 3apamee
Oyzer coobmarsces B pazmuaaex CMU (TeneBuIEHAe, PO, NIEYATHEIE H3aHNS), B
OTHeNeHUsX 6aHKOB, YUPEKAEHHUAKX COLUATBHOMN MONMTHKH, NMEHCHOHHOTO ¢doHza u
T.I.

- Y3HaTb, YTO 32 OPraHM3alMIO [IPEJCTABIAIOT IPHUIIEIIAE U, I03BOHHB TY/a,
Yy3HaTh, €CThb JIM TaM TakWe COTPYJHHKH W IPOBOAMTCA JIA OOXOX HOMOB IO
0603Ha49€HHOMY BOIPOCY; IIONPOCHTD IIPEBABATE YIOCTOBEPEHHE;

- YBEIOMHTb POACTBEHHHKOB (JKE€IATeIbHO TIOIPOCHTD IObEXATh);

- I03BaTh cocefieli;

- HO3BOHHUTS 32KPEILIEHHOMY COIHATEHOMY pabOTHHKY;

- HE CTOHMT IOKyNaTh y HEH3BECTHBIX HHKAKHX JIEKapPCTBEHHEIX MPENapaTos,
ra30aHalM3aTOPOB, CYETYHKOB, GHIBTPOB O BOMABL, XO3MHCTBEHHBIX TOBapoB,
METUITHHCKHAX NpHOOPOB H T.II.



